Online Order Service
In this document we have attached a sample request and response, for placing online order directly to the outlets, and checking the current of each outlet stock, can use http request method to send request to the server, this server access JSON request and response to accept the order.
Here is our test environment URL & Auth
URL = http://DomainURL/Service.svc
AuthKey = LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK 
Here are the Following method 
1. Place Online Order
2. Check Loyalty Point
3. GetLoyaltyPoint
4. GetLoyaltyHistory
5. Check Current Stock
6. Create Customer
7. Main Group
8. Sub Group
9. Sub Segment
10. Product
11. Save Bulk Order
12. Update Bulk Order
13. Update Customer Address

1. Place Online Order
	For placing online order send the request parameters according to the sample request mention below. Include the method name with the URL to send request 
 URL: http://prodynamicsdxb.dyndns-web.com:5999/Service.svc/OnlineOrder

Method Name: OnlineOrder
Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment Its mention above.)

	OrderKey
	string
	mandatory
	Order Reference number need to pass from application, it should be unique for all order

	Remarks
	string
	 
	If any customer remarks

	LoyaltyPoints
	decimal
	mandatory
	If customer need to redeem his loyalty points else 0 Default

	BillDiscAmount
	decimal
	mandatory
	If order has some discount for whole bill  else 0 Default

	SerialNo
	int
	mandatory
	Product ordered sequence number start from 1

	ProductBarcode
	string
	mandatory
	Product barcode

	Price
	decimal
	mandatory
	Product price

	Quantity
	decimal
	mandatory
	Product Quantity

	DiscAmount
	decimal
	mandatory
	If product has some discount amount else 0 Default

	Amount
	decimal
	mandatory
	Product amount

	CustomerKey
	string
	mandatory
	Customer reference number, unique key for each customer

	FirstName
	string
	mandatory
	Customer First Name

	LastName
	string
	mandatory
	Customer Last Name

	Gender
	string
	 
	Gender

	MobileNo
	string
	mandatory
	Customer Mobile number

	LandLine
	string
	 
	Customer Landline number

	AddressKey
	string
	mandatory
	Delivery address reference number, unique key for each address of customer

	BuildingName
	string
	mandatory
	Delivery Building Name

	FloorNo
	string
	 
	Delivery Floor number

	ApartmentNo
	string
	mandatory
	Delivery Apartment Number

	LandMark
	string
	 
	Delivery Landmark

	Area
	string
	 
	Delivery Area

	City
	string
	 
	Delivery City

	Country
	string
	 
	Delivery Country

	Remarks
	string
	 
	Delivery Remarks

	GPSCoordinate
	string
	 
	Delivery GPS Coordinate

	PaymentType
	int
	mandatory
	1-Cash Payment , 2-Card Payment, 3-Cash on Delivery

	Amount
	decimal
	mandatory
	Payment amount

	CreditCardType
	int
	 
	if card payment enter card type 1-MasterCard, 2-Visa, 3-AMEX, 4-PayPal 

	CreditCardRemarks
	string
	 
	if card payment enter last four digits of customer card number


 
Sample Request:
{
    "AuthKey": "LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
    "OrderKey": "260",
    "Remarks": "",
    "LoyaltyPoints": 0,
    "BillDiscAmount": 0,
    "OrderDetails": [
        {
            "SerialNo": 1,
            "ProductBarcode": "00003944",
            "Price": 101,
            "Quantity": 1,
            "DiscAmount": 0,
            "Amount": 101
        },
        {
            "SerialNo": 2,
            "ProductBarcode": "00003942",
            "Price": 102,
            "Quantity": 1,
            "DiscAmount": 0,
            "Amount": 102
        }
    ],
    "CustomerDetails": {
        "CustomerKey": "114",
        "FirstName": "Abdul",
        "LastName": "Rasheed",
        "Gender": "Male",
        "MobileNo": "0525162279",
        "LandLine": "",
        "AddressDetails": {
            "AddressKey": "1",
            "BuildingName": "Sahara Tower",
            "FloorNo": "5",
            "ApartmentNo": "501",
            "LandMark": "",
            "Area": "Al Nahda",
            "City": "Dubai",
            "Country": "UAE",
            "Remarks": "",
            "GPSCoordinate": ""
        }
    },
    "PaymentDetails": [
        {
            "PaymentType": 1,
            "Amount": 20,
            "CreditCardType": 0,
            "CreditCardRemarks": "2222"
        },
        {
            "PaymentType": 2,
            "Amount": 20,
            "CreditCardType": 1,
            "CreditCardRemarks": "2222"
        }
    ]
}










Response Parameter:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result code 1- Order placed successfully, 
2- Order Already Placed, 
101 & 102- you are not authorized to place order, 
103-Unable to place order, Incorrect loyalty point,
104-Unable to place order, Please try again, 
901-Unable to place order, Please check request parameters.

	Error
	string
	 
	Message on Error and Warning

	ResultStatus
	string
	mandatory
	Success, Warning and Error

	BillSerialNo
	string
	 
	On success it will return with Bill Serial Number for reference

	TotalEarnedPoint
	string
	 
	Total remaining earn points by the customer.



Sample Response:
Success:
{
  "Status": {
    "ResultCode": "1",
    "Error": "",
    "ResultStatus": "Success"
  },
  "BillSerialNo": "1",
  "TotalEarnedPoints": "4",
}
Error:
{
  "Status": {
    "ResultCode": "103",
    "Error": "Unable to place order, incorrect loyalty point ",
    "ResultStatus": "Error"
  },
  "BillSerialNo": "",
  "TotalEarnedPoints": "",
}

2. Check Loyalty Point
To Check loyalty point of particular customer send the request parameters according to the sample request mention below. 
URL: http://prodynamicsdxb.dyndns-web.com:5999/Service.svc/CheckLoyaltyPoint

Method Name: CheckLoyaltyPoint



Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment Its mention above.)

	CustomerKey
	string
	mandatory
	Customer reference number, unique key for each customer (use same customer key which used in placing an order)



Sample Request:
{
  "AuthKey": "LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
  "CustomerKey": "114"
}

Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result code 1- Success,
101 & 102- you are not authorized to place order,
901-Unable to place order, Please check request parameters.

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	EarnedPoint
	string
	 
	On success it will return the earned point of that particular customer



Sample Response:
Success:
{
  "Status": {
    "ResultCode": "1",
    "Error": "",
    "ResultStatus": "Success"
  },
  "EarnedPoint": "4"
}
Error:
{
  "Status": {
    "ResultCode": "901",
    "Error": "Unable to place order, please check request parameters ",
    "ResultStatus": "Error"
  },
  "EarnedPoint": "0"
}

3. GetLoyaltyPoint
To get the loyalty points of a particular customer send the request parameters according to the sample request mention below. The customer can be looked up either by CustomerKey or by MobileNo (CustomerKey takes priority when both are provided).
URL: http://prodynamicsdxb.dyndns-web.com:5554/Service.svc/GetLoyaltyPoint

Method Name: GetLoyaltyPoint

Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment its mentioned above.)

	CustomerKey
	string
	optional
	Customer reference number, unique key for each customer (use same customer key which used in placing an order). Either CustomerKey or MobileNo is required. If both are provided, CustomerKey takes priority.

	MobileNo
	string
	optional
	Customer mobile number. Used to look up the customer when CustomerKey is not provided. Either CustomerKey or MobileNo is required.



Sample Request:
{
  "AuthKey": "LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
  "CustomerKey": "C20190",
  "MobileNo": ""
}

Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response. 1- Success, 101 & 102- you are not authorized to get loyalty points, 902- Provide CustomerKey or MobileNo / Unable to get loyalty, please check request parameters.


	Error
	string
	
	Message on Error


	ResultStatus
	string
	mandatory
	Success and Error


	EarnedPoint
	decimal
	
	On success it will return the total earned loyalty points of that particular customer.


	EarnedAmount
	decimal
	
	On success it will return the equivalent loyalty amount based on the configured loyalty calculation.




Sample Response:
Success:
{
  "Status": {
    "ResultCode": "1",
    "Error": "",
    "ResultStatus": "Success"
  },
  "EarnedPoint": 90.78,
  "EarnedAmount": 0.0
}
Error:
{
  "Status": {
    "ResultCode": "902",
    "Error": "Provide CustomerKey or MobileNo.",
    "ResultStatus": "Error"
  },
  "EarnedPoint": 0,
  "EarnedAmount": 0
}

4. GetLoyaltyHistory
To get the loyalty point history of a particular customer send the request parameters according to the sample request mention below. The customer can be looked up either by CustomerKey or by MobileNo (CustomerKey takes priority when both are provided).
URL: http://prodynamicsdxb.dyndns-web.com:5554/Service.svc/GetLoyaltyHistory

Method Name: GetLoyaltyHistory

Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment its mentioned above.)

	CustomerKey
	string
	optional
	Customer reference number, unique key for each customer (use same customer key which used in placing an order). Either CustomerKey or MobileNo is required. If both are provided, CustomerKey takes priority.

	MobileNo
	string
	optional
	Customer mobile number. Used to look up the customer when CustomerKey is not provided. Either CustomerKey or MobileNo is required.



Sample Request:
{
  "AuthKey": "LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
  "CustomerKey": "C20190",
  "MobileNo": ""
}

Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response. 1- Success, 101 & 102- you are not authorized to get loyalty history, 902- Provide CustomerKey or MobileNo / Unable to get loyalty history, please check request parameters.


	Error
	string
	
	Message on Error


	ResultStatus
	string
	mandatory
	Success and Error


	EarnedPoint
	decimal
	
	On success it will return the total earned loyalty points of that particular customer.


	EarnedAmount
	decimal
	
	On success it will return the equivalent loyalty amount based on the configured loyalty calculation.


	LoyaltyHistory
	array
	
	List of loyalty transactions for the customer. Each item contains: Date (transaction date), Point (loyalty points for that transaction), Type (loyalty transaction type).




Sample Response:
Success:
{
  "Status": {
    "ResultCode": "1",
    "Error": "",
    "ResultStatus": "Success"
  },
  "EarnedPoint": 90.78,
  "EarnedAmount": 0.0,
  "LoyaltyHistory": [
    { "Date": "4/9/2026 12:00:00 AM",  "Point": 12.43, "Type": "3" },
    { "Date": "3/12/2026 12:00:00 AM", "Point": 12.43, "Type": "3" },
    { "Date": "2/12/2026 12:00:00 AM", "Point": 12.43, "Type": "3" }
  ]
}
Error:
{
  "Status": {
    "ResultCode": "902",
    "Error": "Provide CustomerKey or MobileNo.",
    "ResultStatus": "Error"
  },
  "EarnedPoint": 0,
  "EarnedAmount": 0,
  "LoyaltyHistory": null
}

5. Check Current Stock
To check the current stock of particular outlet send the request parameters according to the sample request mention below.
URL: http://prodynamicsdxb.dyndns-web.com:5999/Service.svc/CheckStock

Method Name: CheckStock

Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment Its mention above.)

	LocationKey
	string
	mandatory
	Location Key of the particular outlet which you want to view current stock

	Barcode
	String Array
	mandatory
	Barcode of products


Sample Request:
{
  "AuthKey": "LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
  "LocationKey": "1",
  "Barcode": "00003944"
}

Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result code 1- Success
101 & 102- you are not authorized to place order,
105-Currently no stock available for this location. 901-Unable to place order, Please check request parameters.

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	LocationName
	string
	 
	Location name

	Barcode
	string
	 
	Product barcode

	OnHandQty
	string
	 
	Product on hand quantity


Sample Response:
Success:
{
    "Status": {
        "Error": "",
        "ResultCode": "1",
        "ResultStatus": "Success"
    },
    "StockDetails": [
        {
            "LocationName": "Head Office",
            "ProductDetails": [
                {
                    "Barcode": "00003944",
                    "OnHandQty": 0
                
            ]
        }
    ]
}

For Test Environment here are the sample product and there barcode to test
	Product Name
	Barcode
	Price

	CHILI BURGER
	A0000003
	21

	MUSHROOM BURGER
	A0000004
	23

	SLIDERS
	A0000005
	30

	DAMAAR
	A0000006
	30

	ITALIANO
	A0000007
	23

	MYDUBAI
	A0000008
	25

	MONALISA CHICKEN
	A0000011
	35

	ALFREDI CHICKEN
	A0000013
	35

	CARNE
	A0000015
	35

	CHEESY FRIES
	A0000022
	12




6. Create Customer
To create customer send the request parameters according to the sample request mention below.
URL: http://prodynamicsdxb.dyndns-web.com:5999/Service.svc/CreateCustomer

Method Name: CreateCustomer

Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment Its mention above.)

	FirstName
	string
	mandatory
	Customer First Name

	LastName
	string
	mandatory
	Customer Last Name

	Gender
	string
	 
	Gender

	MobileNo
	string
	mandatory
	Customer Mobile number

	LandLine
	string
	 
	Customer Landline number

	AddressKey
	string
	mandatory
	Customer address reference number, unique key for each address of customer

	BuildingName
	string
	mandatory
	Customer Building Name

	FloorNo
	string
	 
	Customer Floor number

	ApartmentNo
	string
	mandatory
	Customer Apartment Number

	LandMark
	string
	 
	Customer Landmark

	Area
	string
	 
	Customer Area

	City
	string
	 
	Customer City

	Country
	string
	 
	Customer Country

	Remarks
	string
	 
	Customer Remarks

	GPSCoordinate
	string
	 
	Customer GPS Coordinate



Sample Request:
{
  "AuthKey": "LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
  "CustomerDetails": {
    "FirstName": "Abdul",
    "LastName": "Rasheed",
    "Gender": "Male",
    "MobileNo": "0525162279",
    "LandLine": "",
    "AddressDetails": {
      "BuildingName": "Sahara Tower",
      "FloorNo": "5",
      "ApartmentNo": "501",
      "LandMark": "",
      "Area": "Al Nahda",
      "City": "Dubai",
      "Country": "UAE",
      "Remarks": "",
      "GPSCoordinate": ""
    }
  }
}

Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result code 1- Success
101 & 102- you are not authorized to place order,
106-Unable to create customer, Please try again. 904-Unable to save customer, Please check request parameters.

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	CustomerKey
	string
	 
	Customer reference number, unique key for each customer (use same customer key which used in placing an order)

	AddressKey
	string
	 
	Customer address reference number, unique key for each address of customer


Sample Response:
Success:
{
  "Status": {
    "Error": "",
    "ResultCode": "1",
    "ResultStatus": "Success"
  },
  "CustomerKey": "2000775",
  "AddressKey": "19"
}

7. Main Group
To Fetch Main Group send the request parameters according to the sample request mention below.
URL: http://prodynamicsdxb.dyndns-web.com:5999/Service.svc/MainGroup

Method Name: MainGroup





Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment Its mention above.)

	LocationKey
	string
	mandatory
	Location Key of the particular outlet which you want to view current stock



Sample Request:
{
	"AuthKey":"LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
	"LocationKey":"1"
}
Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result code 1- Success
101 & 102- you are not authorized to fetch main group,
107-Unable to fetch main group, Please try again. 905-Unable to fetch main group, Please check request parameters.

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	MainGroupKey
	string
	 
	Main Group Key which need to pass to fetch sub group and product

	MainGroupName
	string
	 
	Main Group Name


Sample Response:
Success:
{
    "MainGroup": [
        {
            "MainGroupKey": "1",
            "MainGroupName": "Burgers"
        },
        {
            "MainGroupKey": "2",
            "MainGroupName": "Cold Drinks"
        },
        {
            "MainGroupKey": "3",
            "MainGroupName": "Desserts"
        },
        {
            "MainGroupKey": "4",
            "MainGroupName": "Hot Drinks"
        },
        {
            "MainGroupKey": "5",
            "MainGroupName": "Juice & Cocktails"
        }
    ],
    "Status": {
        "Error": "",
        "ResultCode": "1",
        "ResultStatus": "Success"
    }
}

8. Sub Group
To Fetch Sub Group send the request parameters according to the sample request mention below.
URL: http://prodynamicsdxb.dyndns-web.com:5999/Service.svc/SubGroup

Method Name: SubGroup

Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment Its mention above.)

	LocationKey
	string
	mandatory
	Location Key of the particular outlet which you want to view current stock

	MainGroupKey
	string
	mandatory
	Main Group Key to fetch the Sub group of particular main group.



Sample Request:
{
	"AuthKey":"LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
	"LocationKey":"1",
	"MainGroupKey":"1"
}
Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result code 1- Success
101 & 102- you are not authorized to fetch sub group,
108-Unable to fetch sub group, Please try again. 906-Unable to fetch sub group, Please check request parameters.

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	SubGroupKey
	string
	 
	Sub Group Key which need to pass to fetch product

	SubGroupName
	string
	 
	Sub Group Name


Sample Response:
Success:
{
    "Status": {
        "Error": "",
        "ResultCode": "1",
        "ResultStatus": "Success"
    },
    "SubGroup": [
        {
            "SubGroupKey": "1",
            "SubGroupName": "Burgers"
        }
    ]
}


9. Sub Segment
To Fetch Sub Segment send the request parameters according to the sample request mention below.
URL: http://prodynamicsdxb.dyndns-web.com:5999/Service.svc/SubSegment

Method Name: SubSegment

Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment Its mention above.)

	LocationKey
	string
	mandatory
	Location Key of the particular outlet which you want to view current stock

	MainGroupKey
	string
	mandatory
	Main Group Key to fetch the Sub group of particular main group.

	SubGroupKey
	string
	mandatory
	Sub Group Key to fetch the sub segments belonging to that sub group.



Sample Request:
{
	"AuthKey":"LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
	"LocationKey":"1",
	"MainGroupKey":"1",
	"SubGroupKey":"1"
}
Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result code 1- Success
101 & 102- you are not authorized to fetch sub group,
108-Unable to fetch sub group, Please try again. 906-Unable to fetch sub group, Please check request parameters.

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	SubSegmentKey
	string
	 
	Sub Segment Key which need to pass to fetch product

	SubSegmentName
	string
	 
	Sub Segment Name


Sample Response:
Success:
{
    "Status": {
        "Error": "",
        "ResultCode": "1",
        "ResultStatus": "Success"
    },
    "SubSegment": [
        {
            "SubSegmentKey": "1",
            "SubSegmentName": "Breakfast and Snack"
        }
    ]
}

10. Product
To Fetch Product send the request parameters according to the sample request mention below.
URL: http://prodynamicsdxb.dyndns-web.com:5999/Service.svc/Product

Method Name: Product

Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by service provider, for test environment Its mention above.)

	LocationKey
	string
	mandatory
	Location Key of the particular outlet which you want to view current stock

	MainGroupKey
	string
	mandatory
	Main Group Key to fetch the product.

	SubGroupKey
	String
	Mandatory
	Sub Group key to fetch the product

	SubSegmentKey
	string
	optional
	Sub Segment key to filter the products by sub segment. Pass "0" or omit to disable filter.



Sample Request:
{
	"AuthKey":"LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
	"LocationKey":"1",
	"MainGroupKey":"1",
	"SubGroupKey":"1",
	"SubSegmentKey":"0"
}



Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result code 1- Success
101 & 102- you are not authorized to fetch product,
109-Unable to fetch product, Please try again. 
907-Unable to fetch product, Please check request parameters.

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	ProductKey
	Int
	
	Product Key

	ProductName
	string
	 
	Product Name

	SubSegmentName
	string
	
	Sub Segment Name (third-level menu hierarchy under Sub Group). Empty if product has no sub segment assigned.

	Description
	String
	
	Product Description

	OnHandQty
	String
	
	Product Total On hand Quantity

	Barcode
	String
	
	Product Barcode

	Price
	Double
	
	Product Price

	Images
	String Array
	
	Product Images

	Variants
	Array
	
	Product Variants

	VariantProductKey
	Int
	
	Variant Product Key

	VariantName
	String
	
	Variant Product Name

	VariantBarcode
	String
	
	Variant Barcode

	VariantPrice
	Double
	
	Variant Price

	VariantOnHandQty
	Int
	 
	Variant On Hand Qty



Sample Response:
Success: 
{
	"ItemDetails": [{
		"LocationName": "AJMAN MAIN",
		"Products": [{
				"Barcode": "10000213",
				"Description": "",
				"MainGroupName": "Juice",
				"OnHandQty": 5.00,
				"Price": 60.00,
				"ProductKey": 1257,
				"ProductName": "7 Wonders by Bamskilicious",
				"SubGroupName": "FREEBASED",
				"SubSegmentName": "Lunch and Dinner",
				"Images": ["https://cdn.shopify.com/s/files/1/2563/2876/products/LUXE-Q-VAPORESSO-POD-KIT_180x.jpg?v=1628785055",
					"https://cdn.shopify.com/s/files/1/2563/2876/products/TaruenMechanicaMod_180x.jpg?v=1628164943"
				],
				"Variants": [{
						"VariantBarcode": "10000213",
						"VariantName": "4MG",
						"VariantOnHandQty": 5.00,
						"VariantPrice": 60.00,
						"VariantProductKey": 1257
					},
					{
						"VariantBarcode": "10000214",
						"VariantName": "7MG",
						"VariantOnHandQty": 2.00,
						"VariantPrice": 60.00,
						"VariantProductKey": 1258
					}
				]
			},
			{
				"Barcode": "6972337800094",
				"Description": "",
				"MainGroupName": "Pods",
				"OnHandQty": 13.00,
				"Price": 120.00,
				"ProductKey": 691,
				"ProductName": "Achrom Fush Nano Pod Kit",
				"SubGroupName": "REFILLABLE",
				"Images": ["https://cdn.shopify.com/s/files/1/2563/2876/products/LUXE-Q-VAPORESSO-POD-KIT_180x.jpg?v=1628785055"],
				"Variants": [{
						"VariantBarcode": "10000732",
						"VariantName": "Black",
						"VariantOnHandQty": 0.00,
						"VariantPrice": 120.00,
						"VariantProductKey": 749
					},
					{
						"VariantBarcode": "10000730",
						"VariantName": "Blue",
						"VariantOnHandQty": 0.00,
						"VariantPrice": 120.00,
						"VariantProductKey": 747
					},
					{
						"VariantBarcode": "10000731",
						"VariantName": "Green",
						"VariantOnHandQty": 0.00,
						"VariantPrice": 120.00,
						"VariantProductKey": 748
					},
					{
						"VariantBarcode": "6972337800094",
						"VariantName": "Pinkesh Purple",
						"VariantOnHandQty": 13.00,
						"VariantPrice": 120.00,
						"VariantProductKey": 691
					},
					{
						"VariantBarcode": "10000729",
						"VariantName": "Silver",
						"VariantOnHandQty": 0.00,
						"VariantPrice": 120.00,
						"VariantProductKey": 746
					}
				]
			}
		]
	}],
	"Status": {
		"Error": "",
		"ResultCode": "1",
		"ResultStatus": "Success"
	}
}
[bookmark: _GoBack]
Save Bulk Order
   For placing bulk orders (e.g., monthly subscriptions, catering plans) from third-party applications. Creates individual pre-orders for each selected day using the existing pre-order flow. Each day gets a separate order_key formatted as BulkOrderRef-DeliveryDate.

URL: http://DomainURL/Service.svc/SaveBulkOrder

Method Name: SaveBulkOrder
Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by Admin)

	LocationKey
	string
	mandatory
	Outlet location key

	OrderRef
	string
	mandatory
	Unique bulk order reference number from the application, it should be unique for each bulk order

	Remarks
	string
	 
	Any remarks for the order

	OrderBy
	string
	 
	Name of the person or application placing the order

	CustomerKey
	string
	mandatory
	Customer reference number, unique key for each customer

	FirstName
	string
	mandatory
	Customer First Name

	LastName
	string
	mandatory
	Customer Last Name

	Gender
	string
	 
	Gender

	MobileNo
	string
	mandatory
	Customer Mobile number

	LandLine
	string
	 
	Customer Landline number

	AddressKey
	string
	mandatory
	Delivery address reference number, unique key for each address

	BuildingName
	string
	mandatory
	Delivery Building Name

	FloorNo
	string
	 
	Delivery Floor number

	ApartmentNo
	string
	mandatory
	Delivery Apartment Number

	LandMark
	string
	 
	Delivery Landmark

	Area
	string
	 
	Delivery Area

	City
	string
	 
	Delivery City

	Country
	string
	 
	Delivery Country

	Remarks
	string
	 
	Delivery Remarks

	GPSCoordinate
	string
	 
	Delivery GPS Coordinate

	PaymentType
	int
	mandatory
	1-Cash Payment, 2-Card Payment, 3-Cash on Delivery

	Amount
	decimal
	mandatory
	Payment amount

	CreditCardType
	int
	 
	if card payment enter card type 1-MasterCard, 2-Visa, 3-AMEX

	CreditCardRemarks
	string
	 
	if card payment enter last four digits of customer card number

	DeliveryDate
	string
	mandatory
	Delivery date for this order day (yyyy-MM-dd format)

	SerialNo
	int
	mandatory
	Product ordered sequence number start from 1

	ProductBarcode
	string
	mandatory
	Product barcode

	Price
	decimal
	mandatory
	Product price

	Quantity
	decimal
	mandatory
	Product Quantity

	DiscAmount
	decimal
	mandatory
	If product has some discount amount else 0 Default

	Amount
	decimal
	mandatory
	Product amount



Sample Request:
{
    "AuthKey": "LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
    "LocationKey": "1",
    "OrderRef": "BULK-2026-001",
    "Remarks": "Monthly lunch plan",
    "OrderBy": "ThirdPartyApp",
    "CustomerDetails": {
        "CustomerKey": "12345",
        "FirstName": "Abdul",
        "LastName": "Rasheed",
        "Gender": "M",
        "MobileNo": "0525162279",
        "LandLine": "",
        "AddressDetails": {
            "AddressKey": "ADDR001",
            "BuildingName": "Tower A",
            "ApartmentNo": "302",
            "FloorNo": "3",
            "Area": "Business Bay",
            "City": "Dubai",
            "Country": "UAE",
            "GPSCoordinate": "25.1857,55.2744"
        }
    },
    "PaymentDetails": [
        {
            "PaymentType": 1,
            "Amount": 55.00,
            "CreditCardType": 0,
            "CreditCardRemarks": "Prepaid"
        }
    ],
    "OrderDays": [
        {
            "DeliveryDate": "2026-04-01",
            "OrderDetails": [
                {
                    "SerialNo": 1,
                    "ProductBarcode": "MEAL001",
                    "Price": 30.00,
                    "Quantity": 1,
                    "DiscAmount": 0,
                    "Amount": 30.00
                },
                {
                    "SerialNo": 2,
                    "ProductBarcode": "DRK001",
                    "Price": 5.00,
                    "Quantity": 1,
                    "DiscAmount": 0,
                    "Amount": 5.00
                }
            ]
        },
        {
            "DeliveryDate": "2026-04-03",
            "OrderDetails": [
                {
                    "SerialNo": 1,
                    "ProductBarcode": "MEAL002",
                    "Price": 25.00,
                    "Quantity": 1,
                    "DiscAmount": 0,
                    "Amount": 25.00
                }
            ]
        }
    ]
}

Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result codes: 1-Success, 101-Authorization Failed, 105-OrderDays cannot be empty, 106-OrderRef is required, 107-No days created, 901-Error

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	OrderRef
	string
	 
	On success it will return the bulk order reference number

	TotalDays
	int
	 
	Number of days successfully created



Sample Response:
Success:
{
    "Status": {
        "ResultCode": "1",
        "Error": "",
        "ResultStatus": "Success"
    },
    "BulkOrderRef": "BULK-2026-001",
    "TotalDays": 2
}

Error:
{
    "Status": {
        "ResultCode": "105",
        "Error": "OrderDays cannot be empty.",
        "ResultStatus": "Error"
    },
    "BulkOrderRef": null,
    "TotalDays": 0
}

14. Update Bulk Order
   For updating existing bulk orders. This method deletes the existing pre-orders for the specified days and reinserts them with updated data. Send the request parameters according to the sample request mention below.

URL: http://DomainURL/Service.svc/UpdateBulkOrder

Method Name: UpdateBulkOrder
Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by Admin)

	LocationKey
	string
	mandatory
	Outlet location key

	OrderRef
	string
	mandatory
	Unique bulk order reference number to identify which bulk order to update

	Remarks
	string
	 
	Updated remarks for the order

	OrderBy
	string
	 
	Name of the person or application updating the order

	CustomerKey
	string
	mandatory
	Customer reference number, unique key for each customer

	FirstName
	string
	mandatory
	Customer First Name

	LastName
	string
	mandatory
	Customer Last Name

	Gender
	string
	 
	Gender

	MobileNo
	string
	mandatory
	Customer Mobile number

	LandLine
	string
	 
	Customer Landline number

	AddressKey
	string
	mandatory
	Delivery address reference number, unique key for each address

	BuildingName
	string
	mandatory
	Delivery Building Name

	FloorNo
	string
	 
	Delivery Floor number

	ApartmentNo
	string
	mandatory
	Delivery Apartment Number

	LandMark
	string
	 
	Delivery Landmark

	Area
	string
	 
	Delivery Area

	City
	string
	 
	Delivery City

	Country
	string
	 
	Delivery Country

	Remarks
	string
	 
	Delivery Remarks

	GPSCoordinate
	string
	 
	Delivery GPS Coordinate

	DeliveryDate
	string
	mandatory
	Delivery date for this order day (yyyy-MM-dd format)

	SerialNo
	int
	mandatory
	Product ordered sequence number start from 1

	ProductBarcode
	string
	mandatory
	Product barcode

	Price
	decimal
	mandatory
	Product price

	Quantity
	decimal
	mandatory
	Product Quantity

	DiscAmount
	decimal
	mandatory
	If product has some discount amount else 0 Default

	Amount
	decimal
	mandatory
	Product amount



Sample Request:
{
    "AuthKey": "LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
    "LocationKey": "1",
    "OrderRef": "BULK-2026-001",
    "Remarks": "Updated lunch plan",
    "OrderBy": "ThirdPartyApp",
    "CustomerDetails": {
        "CustomerKey": "12345",
        "FirstName": "Abdul",
        "LastName": "Rasheed",
        "Gender": "M",
        "MobileNo": "0525162279",
        "LandLine": "",
        "AddressDetails": {
            "AddressKey": "ADDR001",
            "BuildingName": "Tower B",
            "ApartmentNo": "401",
            "FloorNo": "4",
            "Area": "Business Bay",
            "City": "Dubai",
            "Country": "UAE",
            "GPSCoordinate": "25.1857,55.2744"
        }
    },
    "OrderDays": [
        {
            "DeliveryDate": "2026-04-01",
            "OrderDetails": [
                {
                    "SerialNo": 1,
                    "ProductBarcode": "MEAL003",
                    "Price": 25.00,
                    "Quantity": 1,
                    "DiscAmount": 0,
                    "Amount": 25.00
                }
            ]
        },
        {
            "DeliveryDate": "2026-04-03",
            "OrderDetails": [
                {
                    "SerialNo": 1,
                    "ProductBarcode": "MEAL004",
                    "Price": 20.00,
                    "Quantity": 1,
                    "DiscAmount": 0,
                    "Amount": 20.00
                }
            ]
        }
    ]
}

Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result codes: 1-Success, 101-Authorization Failed, 105-OrderDays cannot be empty, 106-OrderRef is required, 107-No days updated, 901-Error

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	OrderRef
	string
	 
	On success it will return the bulk order reference number

	UpdatedDays
	int
	 
	Number of days successfully updated



Sample Response:
Success:
{
    "Status": {
        "ResultCode": "1",
        "Error": "",
        "ResultStatus": "Success"
    },
    "OrderRef": "BULK-2026-001",
    "UpdatedDays": 2
}

Error:
{
    "Status": {
        "ResultCode": "106",
        "Error": "OrderRef is required.",
        "ResultStatus": "Error"
    },
    "OrderRef": null,
    "UpdatedDays": 0
}

15. Update Customer Address
   For updating an existing customer delivery address. Send the request parameters according to the sample request mention below.

URL: http://DomainURL/Service.svc/UpdateCustomerAddress

Method Name: UpdateCustomerAddress
Request Parameters:
	Name
	Type
	Status
	Remarks

	AuthKey
	string
	mandatory
	Authentication Key to validate the request. (Will provide by Admin)

	AddressKey
	string
	mandatory
	Address reference number of the address to update

	BuildingName
	string
	mandatory
	Building Name

	FloorNo
	string
	 
	Floor number

	ApartmentNo
	string
	mandatory
	Apartment Number

	LandMark
	string
	 
	Landmark

	Area
	string
	 
	Area

	City
	string
	 
	City

	Country
	string
	 
	Country

	Remarks
	string
	 
	Remarks

	GPSCoordinate
	string
	 
	GPS Coordinate



Sample Request:
{
    "AuthKey": "LzLsW849cD+uiFttNiQrJuqeRxmk92CpRNeUQ0DfTFj6WodvDCVG8pTTo7dUBYGK",
    "AddressKey": "12345",
    "AddressDetails": {
        "BuildingName": "Tower C",
        "FloorNo": "6",
        "ApartmentNo": "602",
        "LandMark": "Near Mall",
        "Area": "Downtown",
        "City": "Dubai",
        "Country": "UAE",
        "Remarks": "",
        "GPSCoordinate": "25.1972,55.2744"
    }
}

Response Parameters:
	Name
	Type
	Status
	Remarks

	ResultCode
	string
	mandatory
	Status of Response here are the following result codes: 1-Success, 101-Authorization Failed, 105-AddressKey is required, 108-Address not found, 901-Error

	Error
	string
	 
	Message on Error

	ResultStatus
	string
	mandatory
	Success and Error

	AddressKey
	string
	 
	On success it will return the address key that was updated



Sample Response:
Success:
{
    "Status": {
        "ResultCode": "1",
        "Error": "",
        "ResultStatus": "Success"
    },
    "AddressKey": "12345"
}

Error:
{
    "Status": {
        "ResultCode": "108",
        "Error": "Address not found.",
        "ResultStatus": "Error"
    },
    "AddressKey": null
}

